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Market Research Manager 

 

Place of work: Lille (North of France) - Eurasanté Biocluster site 

GENFIT is a biopharmaceutical company focused on discovering and developing drug 

candidates and diagnostic solutions targeting liver diseases, in particular those of metabolic 

origin, and hepatobiliary diseases, where there is still considerable unmet need. 

 

The Market Research Manager will guide the development of the marketing strategy and launch 

planning for Elafibranor as well as other pipeline compounds through insightful recommendations 

grounded in deep functional expertise. The Market Research Manager will also be responsible for 

developing the data analytics plan that will help monitor product performance and tactics impact. 

This position reports to the Executive VP, Marketing & Commercial Development. 

 

Essential job responsibilities:  

- To define the key business questions that need to be addressed through data analytics or 
primary market research by working effectively with all cross functional teams. 

- To develop a plan of market research studies, selecting the most appropriate research 
methodology and techniques that will answer the key business questions and generate 
actionable conclusions and insights to drive commercial success. 

- To identify qualified suppliers to conduct market research studies and manage the 
procurement process to engage suppliers for needed studies in a cost-effective and 
compliant manner. 

- To supervise the conduct of market research studies fieldwork and actively manage 
suppliers to ensure quality and respect of deadlines. 

- To ensure that the conclusions and implications drawn from market research studies are 
sound, relevant to the underlying business questions, supported by data, and 
communicated effectively to team members and company management. 

- To summarize key insights and drive formulation of brand strategy and tactics by 
analyzing and combining individual market research studies with data analytics and other 
relevant information. 

- To develop pertinent sales forecasts, performance dashboards, etc. leveraging primary 
market research results and data analytics. 
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Profile: 

- Bachelor's degree 

- A minimum of 7 years in Market Research including at least 2 years in the 
pharmaceutical or biotech industry (or working for the industry in a market research 
firm) 

- Proven record of drawing insights from primary market research with patients, health 
care providers, and payers to guide business decisions. 

- Proven record of utilizing data analytics (e.g., marketing mix optimization, promotion-
response modeling) to inform marketing strategies and tactics. 

- Strategic thinking and ability to integrate information to provide actionable insights. 

- Expertise to lead selection of appropriate market research methodologies (both 
qualitative and quantitative) for a wide variety of business questions and willingness to 
do the hands-on work required to manage the resulting projects. 

- Excellent written and verbal communication skills in English are required – in particular 
the ability to summarize results from disparate sources in a concise manner for senior 
management 

- Comprehensive knowledge of available secondary data sources including epidemiology, 
retail, hospital, medical claims, EMR, social media and other data. 

- Demonstrated ability to work effectively in cross functional teams is required with a 
history of leadership, initiative and persistence in achieving organizational objectives. 

 

Preferred 

- Advanced degree in marketing, market research, or a relevant social science or clinical 
discipline desirable. 

- US experience is desirable. 

- Experience of global launches. 

- Good command of French or any European languages is a plus. 

 

Application 

Interested candidates should submit their resume and cover letter to Aude Jacheet at: 

jobs@genfit.com. 
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